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High-quality products start with  
high-quality materials.

Mill Steel guarantees exceptional quality with every order. Through our 
vast relationships with North America’s leading steel producers, in-house 
ISO 9001 accredited testing facilities, and some of the best technical 
minds in the business, we ensure you get the highest quality steel every time.

We Are Experts In: 

Hot-rolled

Cold-rolled

Coated

Pre-Paint 

Specialty Grades 

Stainless

Aluminum 

Steel Studs & Accesories 



We understand.

Our customers face short lead times, tight margins and rigorous quality 
standards. We tailor our business processes to help take the pressure out 
of meeting those challenges.

The Mill Steel Difference:

Strategically located production lines support short lead-time deliveries 

IATF 16949, ISO 9001 certified processes
  
A2LA ISO 17025 accredited laboratories

Our Rapid Response Team at rapidresponse@millsteel.com responds to 
steel inquires within five minutes

Metallurgists can be deployed at a moment’s notice to save you time 
and money, or to pinpoint the best product for your requirements  

Vast inventory stock for JIT distribution to minimize carrying costs and 
optimize cash flow 

We support new programs by sending experts from our fulfillment and 
metallurgical teams to your location, ensuring a disruption-free startup
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Harry Samrick founded Mill Steel in 1959 with 
little more than a phone, a basement desk, and 
the idea that superior service and good business 
ethics could lead to success. The culture Harry 
established has made Mill Steel one of the largest 
flat-rolled steel and aluminum distributors in North 
America. Now Harry’s granddaughter, Pam 
Heglund (CEO & Chairman), alongside fellow 
partners - Carl Quenneville (SVP & CCO), Joe 
Poot (SVP Purchasing), Rob Vella (VP Operations), 
and Marc Rabitoy (CFO) - continue to lead Mill 
Steel with steadfast dedication to superior quality, 
delivery, and performance. 

Mill Steel has been repeatedly named one of the 
101 Best and Brightest Companies to Work For by 
the Michigan Business & Professional Association 
(MBPA). In addition, the MBPA has presented Mill 
Steel with multiple Elite Awards for its outstanding 
people-first culture. The company is also among the 
top 15 top privately held enterprises in Michigan 
and is proud to be nationally certified as an 
Exceptional Women’s Business Enterprise (EWBE) 
by the Women’s Business Enterprise Council. Its 
growth a result of consistently operating with 
integrity and putting customers and associates 
first. People matter at Mill Steel.

People matter at Mill Steel.



O
U

R PRO
C

ESSES

Our customers are held to high standards, so we 
hold ourselves to the same.

When you buy from Mill Steel, you can trust that we will deliver to the 
exact specifications you require, precisely when you need it. Mill Steel is 
ISO 9001, IATF 16949 certified and ISO 14001 compliant. With A2LA 
ISO 17025 accredited labs, we provide full material certification with each 
shipment. In addition, the expertise of our full-time metallurgists ensure you 
are getting the best product every time.

We Are Experts In: 

Slitting 

Pickling 

Cut-to-Length

Narrow Cut-to-Length

Leveling & Inspection 

Metallurgical Service & Coil Testing



WE ARE WHERE YOU NEED US.
Find out how we can make your job easier.

Call us at (800) 247-MILL (6455)
Email us at info@millsteel.com or visit www.millsteel.com

HEADQUARTERS & FULFILLMENT CENTERS

Mill Steel Headquarters
2905 Lucerne Dr. SE
Grand Rapids, MI 49546

MILL STEEL BIRMINGHAM

100 Finley Ave. West

Birmingham, AL 35204 

MILL STEEL DETROIT

18030 Rialto Street

Melvindale, MI 48122 

MILL STEEL HOUSTON

555 Gellhorn Dr

Houston, TX 77029                     

MILL STEEL GRAND RAPIDS

5116 36th Street

Grand Rapids, MI 49512

MILL STEEL MANSFIELD

101 Cairns Road

Mansfield, OH 44903

MILL STEEL JEFFERSONVILLE

1195 Port Road

Jeffersonville, IN 47130

REGIONAL PROCESSING & DISTRIBUTION CENTERS

Copyright © 2023 Mill Steel. All rights reserved.
All content and images are property of Mill Steel Co. 

MILL STEEL STAINLESS & ALUMINUM

3550 Lander Rd Suite 200

Pepper Pike, OH 44124


