
 
 
During this global pandemic, our shipping and receiving hours have been 
adjusted to better serve the needs of our customers and safeguard the health of 
our associates. Our hours are as follows until further notice. Thank you for your 
understanding and continued support!  
 
BIRMINGHAM, AL 

• Outbound/Inbound 
Monday through Friday: 5:30 am - 8:30 pm 
Appointments are necessary 

 
GRAND RAPIDS, MI 

• Outbound 
Monday through Friday: 6:00 am - 2:30 pm 
Appointments are necessary 

 
• Inbound 

Monday through Friday: 7:00 am - 2:30 pm 
Appointments are necessary 

 
HOUSTON, TX 

• Outbound/Inbound 
Monday through Friday: 7:00 am - 3:00 pm; Appointments every 30 
minutes 
Appointments are necessary 

 
JEFFERSONVILLE, IN 

• Outbound/Inbound 
Sunday through Friday: 11:00 pm to 3:00 pm 
Appointments are necessary 

 
MELVINDALE, MI 

• Outbound/Inbound 
Monday through Friday 5:00 am to 9:00 pm Friday 
Appointments are necessary 


